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Electrical Fitter, Erin Peffer, operating fuse gear. d PART OF A WIDER TEAM.
As one of New Zealand’s largest electricity distribution 
businesses supplying over 106,000 customers connected to 
networks across Rotorua, Taupo and Hawke’s Bay, we’re a 
part of a wider structure that connects homes and businesses 
to electricity. For over 80 years we’ve been working closely 
with electricity generators, Transpower who operates the 
National Grid, and electricity retailers to ensure that together 
we continue to reliably power the lives of New Zealanders.
In addition, we provide other energy infrastructure services 
such as generation and back-up supply, and network 
management and contracting services (new connections, 
installations and maintenance).

Generators
These are the facilities that 
generate electricity from 
sources including wind, 
hydro, solar, thermal, coal 
and gas. 
They’re located throughout 
the country.

Transmission
Often referred to as the 
National Grid and operated 
by Transpower, it transports 
high voltage electricity 
from the generators to 
grid exit points around the 
country.

Distribution
This is where we � t in. 
Unison connects to the grid 
exit points and transfers 
the electricity through 
local ‘wires’ to homes and 
businesses. We’re one 
of the largest electricity 
powerlines companies in 
New Zealand with over 
106,000 consumer 
connections.

Consumers
These are the people and 
connections that use the 
electrical energy delivered 
to homes and businesses.

Retailers
The major retailers manage 
the consumers’ needs 
and send out accounts 
for electricity use. This 
includes a small charge 
from Unison for the 
maintenance and upgrade 
of the electricity powerline 
network. Retailers include 
Contact Energy, TrustPower, 
Energy Online, Genesis 
Energy, Mercury Energy, 
Meridian Energy and Bay of 
Plenty Energy.


