N C 1 ﬁ . UNISON NETWORKS LIMITED
(\ \ unison 1101 Omahu Road, PO Box 555, Hastings 4156

FORM N— NEW CONNECTIONS 0800 286 476 www.unison.co.nz

IMPORTANT INFORMATION Pages eand eof this form are to be completed by the Customer or by the Customer’s duly authorised
agent. The Customer is the person who is requesting a connection, or alteration of a connection, to Unison’s electricity network and is
typically the owner of the property where the new network connection (also known as the point of supply (“POS”)) is to be sited.

It is vital that all sections of this application form are completed correctly (including Page 3). This will assist both your energy retailer and
Unison to process this application and avoid delays. Application forms will be returned and full information requested, if the information
supplied by you is incomplete or inaccurate.

PLEASE TAKE THE TIME TO VIEW THE FLOW CHART BELOW TO ENSURE THERE IS NO DELAY TO YOUR APPLICATION.

CUSTOMER ENERGY RETAILER UNISON

Obtain a copy of this Unison
NC1 Form from
WWW.UNison.co.nz or from
Unison’s offices in Hastings,
Taupo or Rotorua.

Choose an Energy Retailer
from those listed on the NC1
Form.

Undertakes an assessment of
the NC1 Application and advises
Customer of any costs to
establish a POS (Point of Supply)
or any easement requirements.

Complete contact and Completes the NC1 Form Receives form and set
address details. Choose an on behalf of the customer Customer up with Customer
electrician who will assist and lodge with the Energy Energy Account. Lodge form
with completing the NC1 Retailer nominated on the with Unison.

Form and obtain their costs. form.
Check that these costs

include those of the 0S1010

Certified Livening Agent and Quote
Electrical Inspector. issued 1o

customer,

If the POS exists issue an
ICP Number and return it to
the Energy Retailer.

Accept costs and Terms and Arranges the contractor to

Conditions, make payment undertake the work necessary

for Unison to establish POS. to establish the network asset
and POS.

i i Receives ICP Number

Rece“-’e-s bill for and “Approval to Liven”. Issues an ICP Number and
elec_t ricity usage from , Arranges Authorised “Approval to Liven” to Energy
retailer 0S1010 agent to liven Retailer.

electricity supply.

If you have any further queries relating to your connection, or are unsure about any of the steps outlined above, please contact Unison on 0800 286 476.



N C 1 (f\ ; UNISON NETWORKS LIMITED
(\ \ unison 1101 Omahu Road, PO Box 555, Hastings 4156
FO RM N— NEW CONNECTIONS 0800 286 476 www.unison.co.nz

On completion of this form, please fax/forward pages 2 & 3 to your NOMINATED ENERGY RETAILER (choose from list below)

TRUSTPOWER CONTACT ENERGY ENERGY ONLINE GENESIS ENERGY
Fax: 0800 872 666 Fax: 0800 638 374 Fax: 09 539 4633 Fax: 0800 155 989
MERCURY/MIGHTY RIVER POWER MERIDIAN ENERGY TODD ENERGY
Fax: 0800 490 002 Fax: 0800 497 498 Fax: 07 307 0922
FULL DETAILS REQUIRED pLEASE USE CAPITAL LETTERS 6. ELECTRICIAN TO COMPLETE
TICK APPLICABLE BOX
| INEW | | BUILDER'STEMPORARY | |ALTERATION L Dweling LIPUMD . Motor Size
D CHANGE FROM BTS TO PERMANENT SUPPLY [ | commercial [ | industrial [ Streetlights
Brief DEtails Of WOTK........ccoiiiiiiiriiiicic et

1. ICP NUMBER To be completed by electrician if alteration to existing connection. To be completed by Unison if new connection.

Plan to be provided in Box 9 on Page 3 of this NC1 FORM

2. NOMINATED ENERGY RETAILER Complete Service Mains Details fully.
Capacity Required..........cccooovvvvvereinnnn. KW o Amps as per AS/NZS 3000
Service Main DetailS............cccoovviiininns SIZE toiviiiiiet et type
3. CUSTOMER AND CURRENT POSTAL ADDRESS
Customer’s Full Legal Name(s) (the “Customer”, “You”, “Your”) (Note: Initials and/or trading Requested Phases 1 2 3 omoeoe  HWater [ Jves  [Ino
names will not be accepted):
KW OF H/W Lo Metered  Unmetered  cirote one
NAIME .ottt
Authorised Metering Contractor ..............occevviiririiiiireveiennn, B
AAIESS ..ottt
0S1010 Authorised Livening AGent..........ccovveveveiiiieriiiinennns B
Bl 1ttt
Electrical INSPECtOr'S NaMe........cccvovvviiiviiiccieceeens B
POSEAI AGIESS ...
011 POSICOE o 7. OTHER MATTERS
MODIE e PRONE e Specify any other information or special terms that are or may be relevant to Unison
regarding the network connection (e.g. site features, consents required etc.)
FaX oo EMail oo

Is the Customer: || Anindividual [ | A couple [a company

D A partnership D A trust

[ ] Other 16gal entity - SPECIY «...veevvre v ereeeesenreon
g Y - Specily 8. SURVEY
4. SITE WHERE CONNECTION IS REQUIRED (the “Site”) Is this application a request for supply to a subdivsion? Clves [Ino
Address. If yes, please supply a survey plan with this application.
Rapid Number ............ccco.v.... Lot Number .......ccocceeviviienan, DPS.....oviiiiiiiiinii
. UNISON OFFICE USE ONLY
SUDUMD oo CIY e
Other identifying remarks, Pole NUMDET €1C ..........ccovviviiiiiii s Job Number..oo 6P o
Preferred Date 0f CONNECHON..........coviiiiiiii s NCP LOCAHONS oo
5. ELECTRICIAN OR ELECTRICAL CONTRACTOR SUD NUMDET v v SUD SIZE. v
Line Code/Tariff ........ccccevveriiiriiiceiciiens KVA ..o
FUITLEGAI NAME ...
Service FUSE SIZ€.......cccovvvivveeiiiiiiiiiin Phase/s: A B C
COMPANY ...ttt bbb
P/Factor ............. Load Control ................ Assisted Start........... Balanced Load............
AATESS. .
NCP REAAY ..o
CItY o POSICOAE ..o
MODIIE.....vvvcii e PRONE.....oovvciciiiec
FaX oo EMal ..o




9. LOCATION PLAN AND DETAILS OF NETWORK CONNECTION LOCATION Electrician to complete
Please draw a plan of the location and details of the proposed network connection location. Include property boundaries, the location or proposed location of buildings, and the proposed
network connection point /POS. Use separate sheet if necessary.

10. DECLARATION

On behalf of the Customer, | hereby apply for connection/ alteration of connection to Unison’s electricity network. | confirm that | am duly authorised by the Customer to sign this application on
the Customer’s behalf and confirm that the Customer agrees to be bound by the terms and conditions attached.

Name of person Signing @pPPlICALION........covviiiiriiiie e Position (i.e. agent/ authorised officer of CUSTOMEN) .......ccvvviiiiiiice s

SIGNATUTE. ..o DAL ..

On completion of this form, please fax/forward pages 2 & 3 to your NOMINATED ENERGY RETAILER (choose from list below)

TRUSTPOWER CONTACT ENERGY ENERGY ONLINE GENESIS ENERGY
Fax: 0800 872 666 Fax: 0800 638 374 Fax: 09 539 4633 Fax: 0800 1565 989
MERCURY/MIGHTY RIVER POWER MERIDIAN ENERGY TODD ENERGY

Fax: 0800 490 002 Fax: 0800 497 498 Fax: 07 307 0922



TERMS AND CONDITIONS

1. POINT OF SUPPLY

Unison is an electricity lines owner. It owns lines, cables, and equipment used in the electricity
network up to the point of supply (“POS”). The POS is often located on the boundary of Your
property.

Unison is not responsible for the installation, connection to the POS, inspection, livening,
maintenance, or repairs of Your service cable. Your service cable generally runs from the POS
through Your property and to the building or location where electricity is supplied by Your energy
retailer and consumed by You. If necessary, please discuss this with Your electrician and/or
energy retailer.

2. ASSESSMENT

Upon receipt of the NC1 form, Unison will undertake an assessment of the Customer’s application

for a network connection POS (the “Assessment”). The Assessment may (in Unison’s sole

discretion) include:

- Determining whether a POS already exists or is adequate for the proposed use;

- IfaPOS does not already exist, considering the electrical works that may need to be
constructed to establish the POS;

- Determining the documentation and payments that Unison will require from the Customer to
establish the POS;

- Determining any administration charges that may be applicable to issue the ICP and
authorize livening;

In undertaking the Assessment, Unison shall be entitled to rely on all information provided by or
on behalf of the Customer in the NC1 form.

3. PROVISION OF SUPPLY

Your application to be connected to Unison’s electricity network affects two companies: The
network company, Unison, and the energy retailer You have nominated. The two companies
require time to complete their respective procedures and to set up connection details.

After Unison has performed its Assessment, Unison will notify You of what is required to establish
the POS and the relevant time frames.

4, COSTS

In most instances, Unison will require a contribution from You for the costs associated with the
capital works undertaken to establish a POS. After completion of the Assessment, Unison will
notify you of these costs or an estimate of these costs payable by you. Details of Unison’s Capital
Contributions Policy are available at www.unison.co.nz.

Unison is not responsible for 0S1010 Certified Livening Agent costs, inspection costs, the supply
and installation of service mains, any legal costs arising (including any easement costs) or the
cost of obtaining any necessary consents required.

5. PRIVACY ACT

You authorise Unison to collect, retain, use and disclose any personal information about the
Customer (including the information collected in the NC1 Form) for the following purposes (in
addition to any purposes otherwise authorised by law):

=

) enabling Unison to establish the POS requested by the Customer;

assessing the Customer’s creditworthiness;

disclosing to a third party details of this application and any subsequent dealings the

Customer may have with Unison for the purpose of recovering amounts payable by the

Customer, ascertaining at any time the Customer’s creditworthiness, obtaining at any time

credit statements, providing credit references, or enabling a credit reporter to maintain

accurate records about the Customer;

marketing goods and services offered by Unison to the Customer;

(e) administering, whether directly or indirectly, Unison’s agreements with the Customer and
enforcing Unison’s rights thereunder;

(f) enabling Unison to communicate with the Customer for any purpose.

sT
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The Customer, if an individual, has a right of access to that Customer’s personal information
held by Unison. The Customer may request correction of that information and may require that
the request be stored with that information. Unison may charge reasonable costs for providing
access to that information.

6. ACCESS TO THE SITE
The Customer must ensure that, for the purposes of Unison performing the Assessment:

(@)  Unison will be entitled to access the Site and any land owned by Third Party Land Owners as
is reasonably necessary for Unison to undertake the Assessment; and

(b)  Unison will be entitled to rights of ingress to, and egress from, the Site and any land owned
by Third Party Land Owners.

The Customer undertakes to Unison no significant hazard within the meaning of the Health and
Safety in Employment Act is known to exist upon or in relation to the Site or the land owned by
Third Party Land Owners.

7. SUBCONTRACTORS
Unison may engage a subcontractor or subcontractors to perform the Assessment or any part of
it. Unison will be responsible for the works of all subcontractors.

The Customer may not give instructions to any subcontractor in respect of the Assessment.

8. SUSPENSION OF ASSESSMENT
Unison may suspend the Assessment in the event that:

(@) Any payment is due by the Customer to Unison;

(o)  Any Unison employee, representative, contractor and/or agent apprehends that the Site is
unsafe for the purposes of the Assessment for any reason whatsoever, including without
limitation:

()  Where a significant hazard may exist at the Site; or

(i) Where the Customer or any third party threatens, harasses or assaults any Unison
employee, representative, contractor and/or agent in the course of Unison undertaking
the Assessment;

(c) Unison apprehends that there is a threat or damage or destruction of Unison property in the
course of Unison undertaking the Assessment.

9. LIMITATION OF LIABILITY AND INDEMNITY
Notwithstanding any thing at law or in equity to the contrary but subject to clause 10 of these
terms and conditions:

(@  Unison (including, without limitation, Unison’s directors, employees, representatives,
contractors and/or agents) will not be liable for any direct, indirect or consequential loss
suffered by the Customer arising howsoever from:

() Unison relying on the information provided by or on behalf of the Customer in the NC 1
form;

(i) Delays in the establishment or alteration of any POS;

(iii) - The performance of the Assessment;

(iv) Any failure resulting in any works failing to operate at all or otherwise to reasonable
industry standards for any reason whatsoever (including, without limitation,
negligence).

(b)  Unison’s liability arising from performing the Assessment and all related matters (whether
arising under contract, tort (including negligence), equity or otherwise) will be limited to, at
Unison’s election, the costs paid by the Customer to Unison in order to establish the network
connection/POS requested on the NC 1 form;

() The Customer indemnifies Unison against all and any claim(s) by any third party for losses,
including costs, (whether arising under tort (including negligence), equity or otherwise)
arising from any act of, or omission by, Unison in its performance of the Assessment or
establishment of the POS in accordance with this NC1 form.

10. CONSUMER GUARANTEES ACT

Nothing in these terms and conditions are intended to have the effect of contracting out of the
Consumer Guarantees Act 1993 (the “CGA”) save to the extent permitted by the CGA and these
terms and conditions are to be modified to give effect to that intention.

Where the network connection/POS is supplied or altered for business purposes the Customer
acknowledges that the CGA does not apply.

11. VARIATIONS
No variation or amendment to these terms and conditions is effective unless it is in writing and
signed by all the parties.

12. NO REPRESENTATIONS

The Customer acknowledges that the Customer has completed the NC1 form relying on the
Customer’s own judgement and that the Customer has not completed the NC1 form relying upon
any representation (express or implied) made by Unison.

13. AUTHORITY TO SIGN
The Customer warrants that the Customer is legally entitied to complete the NC 1 form and apply
for network connection in relation to the Site.

The person that signs the NC1 form for and on behalf of the Customer, if that person is not
the Customer, warrants that he or she is legally entitled to sign the NC 1 form on behalf of the
Customer and indemnifies Unison from any loss in the event that the person is not so authorised.

14. GOVERNING LAW

These terms and conditions are governed by the laws of New Zealand and the parties submit
to the exclusive jurisdiction of the New Zealand courts in respect of all matters relating to the
Customer’s application for network connection / alteration / POS.



